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INTRODUCTION

Thank you for visiting www.nualtra.com (the “Website”). Like most organisations, we use
cookies and other technologies on the Website to improve its performance and enhance users’
experiences. This Cookies Policy provides you with information regarding what cookies we
may set and how to accept or reject those cookies.
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WHAT ARE COOKIES AND WHY ARE THEY USED?

A cookie is a simple text file that is stored on your computer or mobile device when you visit a
website. When you visit a website again, or visit another website which recognises that cookie,
your device is able to communicate with the website and the website can read the information
held in that cookie. Only that server will be able to retrieve or read the contents of that cookie.
Each cookie is unique to your web browser. It will contain some anonymous information such
as a unique identifier as well as the website name. Cookies may be set by the website you are
visiting (first party cookies) or they may be set by other websites who run content on the page
you are viewing (third party cookies).
Cookies have various purposes, including letting you navigate between pages efficiently,
storing your preferences, and generally improving your experience of a website. Most websites
you visit will use cookies to improve your user experience by enabling that website to
remember you, either for the duration of your visit (using session cookies) or for repeat visits
(using persistent cookies).
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WHAT ARE WEB BEACONS AND WHY ARE THEY USED?

Web beacons are a similar technology to cookies and they can help deliver a better online
experience. We also use web beacons to help us display emails in the best format for your
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device. A web beacon is an electronic image, found on a website or HTML-formatted e-mail
(also referred to as a single-pixel or clear GIF). Web beacons collect only limited information
such as a cookie number, time and date of a page view and a description of the page on which
the web beacon is placed. They are a way of gathering basic statistics and managing cookies,
however they do not give away any extra information from your computer. If you disable
cookies on your web browser this will also prevent web beacons from tracking your specific
activity, however the web beacon may still record an anonymous visit from your internet
protocol (IP) address.
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HOW WE USE COOKIES ON THE WEBSITE

We use the following cookies on the Website:
•

Strictly Necessary cookies: These cookies are essential in order to enable you to
move around the Website and use its features, such as accessing secure areas of the
Website. The Website needs Strictly Necessary cookies for it to work. If you remove or
disable these cookies, we cannot guarantee that you will be able to use the Website.

•

Analytical /Performance cookies: These cookies provide generic statistics on the use
of the Website by allowing us to recognise and count the number of visitors and to see
how they move around and access the Website. These cookies collect information such
as which pages are most popular, which method of linking between pages is most
effective, and if users encounter error messages from web pages. This helps us to
improve the way the Website works, for example, by ensuring that users find what they
are looking for easily.

•

Functionality cookies: These cookies remember your preferences when you return to
the Website. For example, we set a permanent cookie to remember your country and
language selections. We also provide social widgets – Facebook, Twitter, LinkedIn and
other sharing tools – for users that would like to share content on the Website with their
friends, followers and connections.

•

Targeting cookies: These cookies collect information about your browsing habits in
order to make advertising relevant to you and your interests. They are also used to limit
the number of times you see an advertisement as well as help measure the
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•

effectiveness of advertising campaigns. They are usually placed by advertising
networks or social networking firms with the website operator’s permission. Market
researchers also set these cookies to measure ad exposure and deliver aggregated,
statistical data to advertisers about the effectiveness of their campaigns.
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COOKIES IN EMAILS

In addition to the cookies we use on this Website, we use cookies in some of our emails. They
help us to understand a little bit about how you interact with our emails, and are used to
improve our future email communications. If you have configured your computer to
automatically display images, or if you have added us to your email “address book” (or “safe
senders” list), or if depending on how you have configured the security settings on your
computer, cookies might be set at the same time as you download, open or read an email from
us. If you would prefer for this not to happen, you should disable the automatic displaying of
images, or remove us from your address book or strengthen your security settings.

6

HOW TO MANAGE YOUR COOKIES PREFERENCES

Except for Strictly Necessary cookies and which are essential for the functioning of this Site,
you can choose to accept or decline cookies. Most web browsers automatically accept
cookies, but you can usually modify your browser setting to decline cookies if you prefer. This
may prevent you from taking full advantage of this Website.
You can set these preferences on your browser settings. However, each browser is different
so check your browser’s Privacy and Help sections to learn how to modify your cookies. If you
use more devices and/or browsers you will need to disable cookies on each device and on
each browser separately.
Please note that:
•

Many of the interactive functions offered by the Website are dependent on cookies and
disabling or blocking cookies and web beacons may impact the functionality of the
Website or result in an inferior web experience.

•

If you have chosen to block third-party cookies on your browser, your cookies
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preferences won’t carry over from the Website and vice versa.
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CHANGES TO THIS COOKIES POLICY

We reserve the right to amend this Cookies Policy from time to time to reflect any changes in
technology or legislation affecting the way we use cookies. We recommend that you check the
Website often, referring to the date of the last modification listed at the top. We carry out
information audits to ensures that all personal data held and processed by us is accounted for
and recorded, alongside risk assessments as to the scope and impact a data breach could
have on data subject(s). We have implemented adequate and appropriate technical and
organisational measures to ensure a level of security appropriate to the risk.
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CONTACT US

If you have any questions in relation to this Cookies Policy, please contact us via the contact
page on this Website.
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